EVSpc Software Version 5.00
Installation Instructions

Software Installation

To successfully complete the installation of the EVSpc software you must have signed the MassHealth
Trading Partner Agreement and received your login information — your user 1D and initial password —
which are required to operate the software. For more information, please call MassHealth Customer
Service at 1-800-841-2900 or go to www.mass.gov/masshealth/providerservicecenter.

EVSpc software may be installed on your computer’s hard drive or on a computer network. In either case,
be sure to have the installation performed by someone familiar with software installation routines, such
as a trained Information Technology professional, with Administrator access to each computer on which
you require installation. It is important that you back up all information before installing the latest version
of the software. If you have any questions about installing EVSpc, please call MassHealth Customer
Service at 1-800-841-2900.

Hardware and Software Requirements

e Pentium Processor with Windows XP (Service e Minimum of 32 MB of RAM
Pack 2 or higher)

e CD ROM drive and/or high-speed Internet e Minimum of 40 MB of free disk space on
access a hard drive

e Microsoft Internet Explorer 6.0 or higher and/or Netscape 7.0 or higher with Internet connectivity

e Installed Microsoft .NET Framework Version 2.0 Redistributable Package. If you do not have the
package, please go to the following link to download it.
http://www.microsoft.com/downloads/details.aspx?FamilylD=0856eacb-4362-4b0d-8edd-
aab15c5e04f5&DisplayLang=en

Windows Operating System Support

e EVSpc software installation is supported ONLY on Windows XP and Windows Vista.
e MassHealth recommends that providers DO NOT USE Windows 7 because the EVSpc software may
not function correctly and MassHealth will not be able to provide support.

Windows Installation

You may install the EVSpc software on your computer’s hard drive from the setup files downloaded from
www.mass.gov/masshealth/providerservicecenter.

It is a good idea to back up a previous version of EVSpc software. You must back up your current
EVSpc tables from the main menu of the software before proceeding with the software upgrade.

Security Privilege

To successfully complete the installation of EVSpc, you must have Administrative privileges to the PC you
are logged on to. If you do not have Administrative privileges, please contact your LAN administrator,
who can set up EVSpc on your PC.
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Step-by-Step Installation

The following steps must be performed to install the software. To ensure safety, please close all
other open applications before you start the install sequence.

Step 1: Log on to www.mass.gov/masshealth/providerservicecenter with your user ID and password.
On the NewMMIS Web page, to the right, click on the EVSpc Software link. The EVSpc
Software Download page opens. On this page, click on the Download EVSpc Version 5.00
link. Installation will begin.

To download the software manually, follow the instructions given below.

1. Click the right mouse button and choose Save Target As.

2. Choose the download location. (You may choose to download to the Windows
Desktop.)

3. Click the large Desktop button on the left pane of the Browse window.

4. Click the Save button on the lower right corner of the window.

5. Once the file has been downloaded to your PC, open the folder to which you

downloaded it. (If this was the Windows Desktop, you can view it by minimizing any
windows that are currently open.)

6. Double click on the file “EVSPC50.exe.”
7. Click the Unzip button. By default, the files required for installation of the program

are then saved to a newly created folder named C:\EVSPC50_IMAGE. Close the Self
Extractor dialog box and open the image folder that was just created.

8. Search for the Setup.exe file and double click on it. Follow the instructions that
appear, referring back to this document for any questions.

9. When installation is complete, you may safely delete the original “EVSPC50.exe” file
you downloaded.

= EVSpc Setup

g Welcome to khe EVSpe inskallation program,
=

Setup cannot install system files or update shared files if they are in use,
Before proceeding, we recommend that vou close any applications yau mayw
be running.

ok Exit Setup

............................................

Click OK on the Welcome screen.

Step 2: The program may ask you to enter your EVSpc equipment number. This number may
be acquired by calling MassHealth Customer Service at 1-800- 841-2900. Enter the
number assigned to your facility and click OK.

Note: Save the EVSpc equipment number because this number is needed to open the
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Step 3:

Step 4:
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EVSpc software after successful installation.

B FVSpc Equipment Number Key Entry |Z][E][E|

Please enter EYSpc Equipment Murmber Key and click Ok button

| Exit Setup

Click the Install Image button to begin installation.

= EVSpc Setup

Beqin the installation by clicking the butkon below,

Click this button ko install EYSpe software bo the specified destination

directory,
=)
Directory:
C:\Program FilesiEYSpes0l Zhange Directory

Exit Setup

To change the directory where the software will be saved, click Change Directory.

Note: The default directory is C:\Program Files\EVSpc50 and it is HIGHLY recommended
that you do not change it.

1. Change the directory by typing over the default drive letter to any data directory
letter that is available on your computer in the textbox under the label “Path.”

2. Click OK to save the change.

3. Click on the Setup button to continue with the installation.
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EVSpc Setup

“3 Change Directory
Enter or select a destination diectory.

Path:

[cH\program Filesgvspe|

Directories:

(L] COE_Hw
(JEDSLogon
CJEm
(1386

() Inetpub

¢ [{sbes00isystems]
21 [1198.132.9.194\webs]
[1{Usbss0001helpdesk]

Step 5: Click on Continue to proceed with the installation.

E¥Spc - Choose Program Group

Setup will add ikems to the group shown in the Program Group bosx,
¥ou can enter a new graup name or select ane Fram the Existing
Groups lisk,

Program Group:

EYSpcS0)

Exisking Groups:

Accessaries

Diiital WorkFlow

Microsoft Time Zone
Microsaft Wweb Publishing
Startup

Conkinue | Cancel

Installation is now in process.
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@ Installing Daka Access components. .,
=

= E¥Spc Setup
Destination File:
CWIRDOWS Cryskalluzi2000, dil

I 1%

Cancel

Step 6: The installation may encounter conflicts with existing .DLL files for Windows, depending
on the version of Windows currently installed on the system. If you see the following
screen, you probably have the newest version of the .DLL file in conflict, so you can
choose the option that will give you the latest version of the .DLL file.

Version Conflict @

A4 file being copied is older than the file currently on your syskem, It
is recommended that vou keep vour existing file.

File name:  'CHwINDOMWY S CrystaliuZlsampl  dil
Descripkion: "
Your version: "

Do you want to keep this file?

Yes Mo Mo ko All

The list below shows possible .DLL files that may conflict.

u2lsampl.dil
u2idts.dll
u2lbar.dll
u25dts.dll
VBAJET32.dll
MSJINT40.dll
MSJTES40.dll
MSREPL40.dll
MSRD3X40.dll
MSWDAT20.dll
MSWSTR210.dll
MSJTER40.dlI
MSJET40.dlI

The installation may prompt you with an option to overwrite all the Crystal Report files,
informing you that some of the files being copied “are not newer” than ones you have
already installed, with the suggestion to click “Yes” if you wish to keep your existing files.
If you do that, however, the reporting functions of EVSpc will not be installed. Please
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Step 7:

Step 8:

Step 9:

Step 10:
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choose “Yes” to ensure you have the latest copies of these files.

@ Setup is creaking progran icons. ..
o

The program will then ask if you want to place a short cut on the Desktop. Select your
choice.

Note: It is recommended to create a shortcut to your Desktop.

The program will ask if you want to view the “Readme” file. Select your choice.
Successful Install |E|

The application has been successtully installed,

Do you wank bo review the Readme, bxt File?

After EVSpc has been successfully installed, a new directory is created. The default is
C:\Program Files\EVSpc. Two shortcut icons with the labels, “Double-Click to Register
EVSpc” and “Double-Click to Start EVSPC,” are added to the Desktop.

Double click on the Double-Click to Register EVSpc icon to register the required software
component for EVSpc.

If the software is successfully registered, the following message will be displayed.

C:AWINDOWS\system32\cmd.exe
Installing EUSCom ....

D:~Program Files“\EUSpc>C:sWINDOWS\Microsoft.NET~Framework-w2 . 8.58727 regasm.exe
EUSCom.d11l stlbh:c:“Program Files“EUSpc“\EUSCom.tlh

Microsoft (R)» _MET Framework Assembly Registration Utility 2.8.58727.42
Copyright <C» Microsoft Corporation 1998-208084. All rights reserved.

Types registered successfully

Aszembhly exported to ’c:“Program’, and the type library was registered successfu
11y

Install Complete ....

Press any key to continue . . .

]

To start EVSpc, go to Start, All Programs, EVSpc50, or select the Double-click to Start
EVSPC icon on the Desktop (if you chose to create one).

Data Source Creation

After successful installation of the EVSpc 5.00 software, a new System Data Source named “EVS5” should
have been created. The installation process is now complete.
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Depending on your system settings, your data source name (DSN) may or may not have been
successfully created. This usually happens if the data source you were pointing to is located in a network
folder or is shared between workstations.

If you receive an “ODBC Connectivity” error when starting EVSpc, follow the instructions below to
manually set up an ODBC connection.

ODBC Connection Setup

1. Open Start and go to Control Panel.

2. Open Administrative Tools.

3. Open Data Sources (ODBC).

4. Select the System DSN tab at the top of the screen.
5. Click Add.

7 ODBC Data Source fdministrator

Usger D5 System DSM ] File DSN] Drivers] Tracing] Connection F'n:u:nling] Abaut ]

System D ata Sources:

Mame | Drrivver add...
Microzoft Access Dver [“.mdb’
Hhreme zample data Microzoft Access Driver [*.mdb’ Remove

#ireme Sample Databagze 2005 Microzoft Acceszs Driver [*.mdb’
Configure. ..

i

An ODBC Spstem data source stores information about how to connect to
the indicated data provider. & System data source is vigible to all ugers
an thiz maching, including MT services.

0k, | Cancel : Help

6. Highlight Microsoft Access Driver [*.mdb] and click Finish.
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Create Mew Data Source

Select a driver far which you want to zef up a data zource.

&3

Marne | Wersior #
Drriver da Microzoft para arguivos besta ("t 40006
Drriver do Microzoft Access [ mdb] 4 00.5:
Ciriver do Microsoft dBase [ dbf] 4,006
Diriver do Microsoft Excell. slz) 4005
Drriver do Microzoft Paradox [*.db ] 4.00.5:
Drriver para o Microzoft Wizual FoxPro G008

b icrosaft & z Diriver [ mdb] 4,006
Microzoft Access-Treiber [*.mdb) 4,006
icrozoft dBaze Driver [*.dbf] 4.00.5: "
kA imrmmm FE AD —nm Y'CD DCieiame 1% AR Coan o

< | >

| Finizh | Cancel

|

7. In the Data Source Name, type the value “EVS5” (omitting the quotes) in all capital letters.

8. In the Description field, enter the description and click Select.

ODBC Microsoft Access Setup

Advanced...

Data Source Marme: |E‘»-"S ] 0k |
D escription: |E"-.-"5 pch.0 D atabase
Cancel
D atabaze
Databasze: Help
Select... | Create. .. | Repair... | Compact... |

Syztem Databaze

+ MNone

" Databaze:

Optiones >

i

9. Open the C:\Program Files\EVSpc50\Database folder.

Note: Depending on where EVSpc software is installed, the drive letter can be either “C” or “D.”

For example:
C:\Program Files\EVSpc50\Database
Or
D:\Program Files\EVSpc50\Database
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[ atabaze Mame Directanes:
|EVSF‘E5D.MDB dh. Aevepchlhdatabaze
= dn
[=> Program Files
[= E¥SpeED
E= Databaze
Lizt Files of Type: Dirives:
|.-’-¥.n::n::ess D atabazes [“.mﬂ | = d Data j

|
0

Cancel

Help

aiil.

[ Read Orly

[ Exclusive

M etwark...

|

10. Highlight the database file (.mdb extension) in the left panel and click OK.
11. Select OK in the next window.
12. Select OK in the last window.

Remove Previous Version of System Data Source
It is a good practice to remove the previous version’s System Data Source (EVS4) to avoid any confusion.

Note: It is recommended that this step not be performed until after January 1, 2012.

1. Highlight the EVS4 System Data Source Name.
2. Click Remove. To confirm the delete, click Yes on the dialog box that will appear.

i

e el

Usger D5k System DSM ]File DSH ] Driversi Tracing} Connection F'u:n:uling} About ]

Syztem Data Sources:

Hireme zample data

ODBC Administrator

Mare ] Criver
EvS4 Microsoft Access Dver [“.mdb’
EWSH Micrazaft Access Driver [*.mdb;

Microzoft Access Driver [*.mdb;

#ireme Sample Databagze 2005 Microsoft Access Driver [*.mdb’

\g) Are you sure ol wank ko remove the EVS4 data source?

Add..
Remove

Configure...

i

Yes J | Mo | :
Connect o
‘.— E E Indicaled data proviger, D opslenm gara source 1g wemne o all users
an thiz machine, including MT services.
()4 ‘ Cancel ‘ Apply Help
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Procedure for running EVSpc on a LAN

It is recommended that only one designated person update the members in the database and perform
batch inquiries (for data integrity). All other users should be allowed access to just view the Inquiry
History file for inquiries performed.

Step 1: Install EVSpc software on all computers that will be allowed access to the data.

Step 2: On each of the computers that EVSpc software has been installed, map a network drive

to the drive where the EVSpc database will be stored. EVSpc Software should not
be installed on a networked drive.

Step 3: Copy the EVSpc database (C:\Program Files\EVSpc50\Database\EVSPC50.mdb), from

one of the computers that EVSpc was installed on, to the mapped network drive.

Step 4: On all computers that need access to the database, point the ODBC data source to the

mapped network drive. Please see the section ODBC Connection Setup for information
on setting up ODBC connectivity.

Step 5: Once this is complete on all computers, EVSpc Software will access the database on the

network drive.

Troubleshooting

Make sure you meet the minimum system requirements. If you meet the requirements and you're sure
your Internet connection is active, then try the following instructions.

Web Troubleshooting

Be sure you are using a true Internet Service Provider (ISP). Access to the Web is necessary to use
EVSpc, and must be configured through a compatible Web browser.

Internet content providers such as AOL may not access the Web directly, instead of delivering their
own proprietary content. You may still be able to use such services.

In the case of AOL, you may experience the most reliable data transfers by setting your access
method to “Web Access,” establishing the AOL connection first, and then minimizing the AOL desktop
(click the down or “minus” button in the upper left corner) before running EVSpc.

Firewalls installed at your facility may block access to the secure server that EVSpc uses. Have your
technical staff contact MassHealth Customer Service at 1-800-841-2900 if this is the situation and you
require assistance.

If Microsoft.web.services3.dll is missing from the installed directory, the following error will be
displayed during the transmission of EDI transaction via NewMMIS HTS Service. For more information
about NewMMIS HTS Service, please refer to MassHealth Proposal for HTS Specification 2.0
document on www.mass.gov/masshealth/providerservicecenter Web site.

Could not load File or assembly 'Microsoft, Web, Services3, Mersion=3.0.0.0, Culture=neutral,
PublickeyToken=31bf3856ad364e35" or one of its dependencies. The swstem cannot find the file specified, Exception in
CallHT33ervice Error Mumber = -2147024594 Error on Last DIError = O Error HelpContext = 1000440

If EVSCom.dll is missing from the installed directory, the following error will be displayed during the
transmission of EDI transactions via NewMMIS HTS Service.
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Aukornation etrar
The swstemn cannot find the file specified. Exception in CallHTSService Error Mumber = -2147024894 Error on Last DIError = 0
Error HelpContext = 1000440

e |f the Data Source is not configured correctly, the following error will be displayed when the
application starts.

Datahase Connection Failed! [Zl

@ Zould not conneck to Data Source; EYSS

Refer ko the Readme file For assistance with the ODBC connection or contact the Help Desk for assistance.

To correct the problem, follow the Data Source Creation section in this document, delete the System
Data Source first, and then recreate it.
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